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ServicePlus appears elsewhere in this news-

letter and will also be sent to members by e-

mail.      

     Finally, as the Board made clear in its 

response to the recommendations of the 

Chapter Development Committee, tabled at 

the ADC as part of the Board’s annual report, 

we are committed to strengthening the role of 

Chapters and recruiting more activists, which 

will further enhance accountability, since 

members participate in the governance of the 

organization through their Chapters. 
     This renewed focus on service and ac-

countability, ironically, comes as AMAP-

CEO has received highly positive satisfaction 

ratings from its members – in an Environics 

poll last December (92% of those surveyed 

are highly satisfied with AMAPCEO repre-

sentation; see excerpts on page 5, inside); in 

our OPS bargaining survey in February; and 

in focus groups during the year.  The hall-

mark of a member-driven organization, how-

ever, is not to rest on its laurels but to strive 

to make things even better.  That is what your 

Board of Directors pledges to do in 2010. 
     I look forward to working with my Board 

colleagues, the Chapter Chairs and all of our 

other activists as we face the challenges and 

opportunities of the next year.  
     Please accept my best wishes for a happy, 

safe and healthy new year. 
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Did you . . .? 
 

Receive your pay date 
calendar? You should find 

one inside; if not, please give 
us a call and we can mail it 
to you. The calendar can 

also be found on the  
AMAPCEO web site: 
www.amapceo.on.ca/

downloads, on the bottom 
right-hand corner on the 

home page. 
 

Not want a paper news-
letter?  You can sign up to 

receive an e-newsletter  
instead; just e-mail us at: 

amapceo@amapceo.on.ca 
from your preferred e-mail 
address with the phrase 

“Sign me up for an  
e-newsletter” in the subject 

line.   
 

Want web alerts?  You can 
receive automatic e-mail 
alerts every time we post 

something on our web 
site. Please visit   

www.amapceo.on.ca  

I 
f there was a consistent theme to the 2009 

Annual Delegates’ Conference, it could 

well have been enhancing the account-

ability of AMAPCEO to its members and im-

proving membership services. 

     Your elected Delegates met on Friday and 

Saturday, November 27th and 28th, to elect 

members of the Board of Directors and a num-

ber of committees, to approve the annual 

budget and to adopt constitutional amend-

ments. 
     Although constitutional discussions are 

often viewed as dry and uninteresting, this 

year’s debate was quite spirited and the result-

ing amendments, which were originally pro-

posed by the Board of Directors, will make 

AMAPCEO even more accountable to its 

members.  The Delegates approved a formal 

Code of Conduct for all AMAPCEO elected 

and appointed officials (see the excerpts inside 

this edition of the newsletter), which should 

guide our activists as they carry out their re-

sponsibilities representing members.  Other 

changes were also adopted, including stronger 

rules regarding attendance at meetings that, 

taken together, should serve to reassure mem-

bers that their representatives take their re-

sponsibilities seriously. 
     The Board also announced at the ADC that 

AMAPCEO will offer, starting in January 

2010, a membership services program that 

will provide members with group discounts on 

a variety of services, such as home, auto and 

travel insurance.  This stems from survey re-

sults in which over 60% of respondents ex-

pressed support for AMAPCEO offering such 

services, provided they did not add costs to the 

organization or distract us from our core re-

sponsibilities as a bargaining agent.  AMAP-

CEO was able to negotiate an agreement to 

join ServicePlus, which has been offering a 

broad array of services for a number of years 

to professional public servants working for the 

federal government.  Further information on   

 

Please see page 3 for more details. 

mailto:amapceo@amapceo.on.ca
http://www.amapceo.on.ca
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Board and Council  
Appointments  
 

LAURA KEATINGS and RICK SMITH 

have been appointed to the AMERC 

(AMAPCEO-Ministry Employee Rela-

tions Committee) in, respectively, MGS 

and Community Safety & Corrections. 
 

Members LAURIE BUTTINEAU and 

JOHN RODNICK , AMAPCEO staff 

SARAH BURD  and BURKE MOFFAT  

and legal counsel ELI GEDALOF have 

been named to the Penetanguishene 

Mental Health Centre bargaining team. 
 

Members RACHEL HIGGINS and 

GEORGINA RALEVSKI , AMAPCEO 

staff ELISSA ASSAYAG and MATTHEW 

HILL and legal counsel ELI GEDALOF  

have been named to the bargaining 

team for the Ontario Agency for Health 

Protection and Promotion (OAHPP). 
 

SADDEIQA HOLDER , MARTIN 

MEDEIROS , T.J. SAROYA , SIRKKA 

TOSSAVAINEN  and NATASHA 

WAUTHION  are the first members of 

the Board’s Diversity Committee. 
 

PAUL GLASSFORD , Chapter Chair, 

Sault Ste. Marie, and GRAHAM HOWE , 

Chapter Chair, Guelph/OMAFRA, have 

been elected, respectively, as Chair and 

Alternate Chair of the Provincial  

Council. 

 

New Chapter Chairs  
 

RICHARD ROGACKI  is Acting Chair  

of the Environment, Energy and  

Infrastructure Chapter. 
 

New Chapter Chairs elected in the Fall 

include: MARIE-DIANE DODD 

(previously acting chair in Ottawa), 

MARGARET KIPP (Municipal Affairs 

and Housing), DARLENE  

JACKSON (previously acting in North 

Bay), DOUG PLAUNT (Sudbury/

MNDMF) and LINDA SUTTON  

(Culture, Tourism, Citizenship and Im-

migration).   
 

Re-elected as Chapter Chairs were:  

PAUL GLASSFORD (Sault Ste. Marie), 

MICHAEL HELFINGER (Economic De-

velopment), BILL MCNAMARA   

(MCSS/CYS/OPACY/OFA) and STAN 

SOSIN (Finance and Revenue). 

 

15th Annual Delegates’ Conference  
Our Largest Yet 
 

AMAPCEO held its 15th Annual Delegates’ Conference on Friday and Saturday, 

November 27th and 28th, in Toronto.  Members of the Board of Directors, Chapter 

Chairs and Delegates elected from our 23 Chapters across the province gathered to 

elect executive officers and Board members, approve next year’s budget and debate 

constitutional and by-law amendments.   
     Delegates also heard from two keynote speakers:  JIM STANFORD, chief econo-

mist with the Canadian Auto Workers, and CYNTHIA MORTON, Ontario’s Deputy 

Minister of Labour.   
     Much of the conference was devoted to elections, including candidate speeches, 

a question-and-answer session and the actual voting.  There were two elections by 

acclamation:  Vice-President ROBERT STAMBULA and Treasurer KEITH BAIRD.  

BARBARA GOUGH was re-elected as Secretary in a contested election, with incum-

bent Director JAMES TREGONNING as the other candidate.   
     For the first time, multiple ballots were required to fill two open Director posi-

tions on the Board.  None of the six candidates who were nominated  

 

 

 

 

 

 

 

achieved a majority of votes on the first ballot.  On the second ballot, incumbent 

THERESA ANDERSON-BUTCHER was elected with a majority, but it took four more 

ballots before MURRAY GAUDREAU, currently Chapter Chair in the Education/

Training, Colleges and Universities Chapter, secured a majority and was declared 

elected.  The other candidates nominated for Director included MICHAEL GORE-

SKI, JULIAN KUSEK, CATHERINE MILLER and JAMES TREGONNING.   
     Incumbent board members whose terms were not up for nomination this year 

included President GARY GANNAGE and Directors DAVID BULMER, DOMENIC 

FRAGALE and DAN SKWAROK.   
     The ADC also elected three members to the Audit Committee:  GAZIRA CHAN, 

ASIF JANJUA and GERRY WHITTAKER, and elected members to serve on the Elec-

tions and Credentials Committee and the Resolutions Committee.  Full details, in-

cluding the Board’s 2009 Annual Report, are posted on the website at 

www.amapceo.on.ca. 
     Other business included debating a number of constitutional and by-law 

changes, one of which was the adoption of a Code of Conduct for AMAPCEO ac-

tivists (see the complete text of the Code on page 5). Proposals to change the mem-

bership sign-up process and the formula for determining Chapter representation at 

the ADC were both defeated.   

AMAPCEO Delegates at 2009 Conference in Toronto, November 27th 
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 Know your collective 

agreement: unhappy  

with your  

classification? 
  
Because AMAPCEO is engaged in a 

joint Job Evaluation Project with the 

OPS employer, members may not be 

aware that it is still possible to chal-

lenge your current classification level 

under the present job classification 

system.  Dispute Resolution Officers 

MICHELE HAMILTON MAYERS and 

GARY PERLMUTTER recently offered 

a lunch-time workshop for Work-

place Representatives on how to file 

a classification dispute.   
      Article 15.9 of our Memorandum 

of Understanding specifies the proc-

ess for filing a classification dispute.  

The article begins with this state-

ment:  ―An employee who alleges 

that his or her position is improperly 

classified may discuss his or her 

claim with his or her immediate su-

pervisor at any time [emphasis 

added].‖  The normal steps of the 

AMAPCEO dispute resolution proc-

ess are followed to the end of Stage 

2, at which point the dispute may be 

referred to a joint classification com-

mittee (a sub-committee of ACERC – 

the AMAPCEO Central Employee 

Relations Committee), which is au-

thorized to make the final decision, 

with AMAPCEO and the employer 

members having an equal vote. 
      Unfortunately, as we have noted 

in the past, the Crown Employees 

Collective Bargaining Act (CECBA) 

denies us access to independent arbi-

tration for classification disputes.  

This provision was inserted through 

an amendment introduced by Premier 

Harris’s government and has not 

been repealed by the current govern-

ment.  It is one of those provisions 

that treat the OPS differently from 

every other unionized workplace in 

the province. 
      Nevertheless, the tools are there 

to challenge your classification level 

now (without having to wait for the 

conclusion of the JE process), essen-

tially relying on the power of persua-

sion, which is an art that AMAPCEO 

has perfected, of necessity, through 

past experience. 

 AMAPCEO introduces ServicePlus  
group discount program for members  
 

 

O 
ne of AMAPCEO’s strategic objec-

tives for some time has been to de-

velop a membership services pro-

gram that would deliver affinity services or 

group discounts to our members.  This has 

been part of the Board’s strategic plan for a 

number of years, in response to our last ma-

jor membership services survey in which 

most members expressed support for the 

idea.  The Chapter Development Committee and Provincial Council both en-

dorsed the proposal last year.   

     Given the alternative options of trying to start our own program from scratch 

(incurring development costs and requiring intensive staff time) or seeking a 

partnership with an already-established program, the Board of Directors opted 

to find an off-the-shelf program with which we could affiliate.   

     We ultimately decided on ServicePlus, which was originally developed by 

the Professional Institute of the Public Service of Canada (PIPSC), the bargain-

ing agent representing our federal counterparts across the country.  AMAPCEO 

and PIPSC already have an excellent working relationship on a variety of  is-

sues, we exchange information regularly and have built up a lot of trust between 

officials and staff at the two organizations.   

 

Affiliating with ServicePlus accomplishes a number of goals for AMAPCEO: 

 

The program provides additional value to members for their membership 

dues, without adding any costs; 
 

The program provides an additional incentive for employees in the bargain-

ing unit to sign up as members, since access to the enhanced membership 

services will only be available to signed-up members in good standing; 
 

The program will provide an additional reason to visit our website, since 

members will access ServicePlus through a link on our site.   

 

W 
hat we liked about the ServicePlus program is that it is comprehen-

sive, it is geared towards professional employees, it negotiates group 

discounts that are better than most customers can get on their own 

and it does not inundate members with annoying advertising.  It also does not 

require us to share personal information on our members with ServicePlus.  

From the perspective of ServicePlus, AMAPCEO offers a large group of profes-

sional employees across Ontario (outside the National Capital Region, where 

many ServicePlus members are now concentrated), thereby broadening their 

potential base and making it possible to negotiate new services and larger dis-

counts, which ultimately will benefit both their existing members and our mem-

bers.   

     Among the services available under ServicePlus are:  Group life, home, auto 

and travel insurance; Rogers Wireless; and discounts on Delta hotels, VIA Rail, 

Apple, Avis rent-a-car and Park ’n Fly airport parking, among many others.  
     We are planning to launch the program officially during the second week of 

January.  Please watch for an e-mail alert with details on how to register and 

how to access the ServicePlus site.  The program is entirely optional.  You only 

need to register if you wish to access the site to see what services are available; 

once on the site, you can sign up for as many or as few of the services as you 

wish.   

     We believe the program adds value to the AMAPCEO membership and are 

confident that members will take advantage of it.   
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F 
or our year-end edition, AMAPCEO Member News is 

pleased to profile the work of AMAPCEO-represented 

Information Technology (IT) professionals, of whom there 

are about 1,000 working across all ministries in the Ontario Pub-

lic Service.   

     IT staff plan and coordinate the delivery of telecommunication 

services to ministries through the design, implementation and 

support of a complex network and environment of specialized 

technical expertise to support users. They provide technical lead-

ership and knowledge in analysis, development, implementation, 

operational support and service solutions and deal with complex 

issues related to security, information architecture and speed of 

performance – the kind of issues that affect most modern organi-

zations but that become even more sensitive and complicated for 

a provincial government that is the largest employer in Ontario 

and that offers IT-dependent services and programs affecting so 

many people.   
     LUCIANO MOSTACCI, a Project Manager in the Technology 

Solutions Branch, servicing the Ministries of the Attorney Gen-

eral and Community Safety and Correctional Services, explains 

his initial interest in information technology:  ―I was introduced 

to IT at an early age in high school and that got me hooked.  Back 

then calculators were just coming out and the World Wide Web 

was nonexistent, punch cards were still the norm and [PC] desk-

tops were in science fiction books only.  I went to college for a 

diploma in computer programming and after graduation I traveled 

Canada working with the federal, provincial and municipal gov-

ernments. I have worked in the oil industry, insurance industry, 

retail and as a consultant. I’m on the cutting edge of technology 

most of the time and for me, my job is both exciting and fun.‖ 

     STEPHEN REINGOLD, a Senior Information Technology Audit 

Specialist in the Ministry of Finance, describes his position to 

AMAPCEO Member News: ―I support the Community Services 

Audit Service Team of the Ontario Internal Audit Division, 

which provides audit services to three ministries: Municipal Af-

fairs and Housing, Community and Social Services and Children 

and Youth Services. I see my role as providing assurance to man-

agement on the adequacy of internal controls, which can impact 

management’s ability to achieve its goals.‖  

     As technical lead for the Business Intelligence, Data and Re-

porting portfolio for the Integrated Public Health Information 

System, JOSEPH CHOW explains the importance of applying IT 

in Public Health: ―Applying Business Intelligence in Public 

Health was not common a few years ago. However, after the 

SARS crisis in 2003, it was determined that Ontario needed an 

information system to better protect the public against infectious 

and communicable diseases. The Integrated Public Health Infor-

mation System (iPHIS), where information is electronically col-

lected, transmitted and analyzed, enables public health practitio-

ners to identify and track unusual and unexpected instances of 

infectious diseases. This is even more important now as the cur-

rent H1N1 pandemic is unfolding in Ontario.‖ 
     For Mostacci, the biggest challenge he encounters is financial, 

especially in today’s climate. Another challenge is timelines: ―It 

to legislation or because of commitments from senior man-

agement or bureaucrats, it still amounts to severe time man-

agement issues.  Resourcing issues are usually there, perhaps 

not on a daily basis, but there nevertheless.‖ 

     Chow adds that the biggest challenge for him is to be pre-

pared for the unknown. ―SARS, bird flu and swine flu are all 

new diseases. Each one is different and need us to adapt our 

system quickly to respond to the urgent needs as they arise. 

The current mass immunization against H1N1 in Ontario, for 

example, is a historic event in public health because of its 

scale and timeline. On short notice, we created a tracking 

system by extending the iPHIS Reporting System. This en-

ables public health practitioners to monitor and manage dis-

tribution of vaccine across Ontario. No one can predict what 

next pandemic will be in store for the future.‖ 

     Despite the challenges, there are many rewards in infor-

mation technology.  Reingold takes pleasure in constantly 

learning something new. ―I enjoy the opportunity and chal-

lenge represented by the different clients and technology 

areas I can work on at any given time. My favourite areas are 

web-based application security and disaster recovery plan-

ning. My experience includes reviewing and providing ad-

vice to management on: project management plans and proc-

esses, disaster recovery and business continuity plans, secu-

rity plans and application security." 

     Working with people is the most rewarding for Mostacci. 

―While with the Ontario Government, I have spent time with 

the Crown’s and Sheriff’s office, six years with the Judiciary 

at the Court of Appeal for Ontario, the OPP and Ontario Po-

lice Technology Information Co-Operative (OTPIC), the 

Centre for Forensic Sciences, and Emergency Management 

Ontario.  The people I’ve worked with and the knowledge 

I’ve acquired could not have been done anywhere else. And 

once a system is implemented successfully, it’s always re-

warding to get an appreciative e-mail or word from the staff 

and management.‖ 
     ―It is most satisfying for me to build the business intelli-

gence system for iPHIS from the ground up successfully‖, 

says Chow. ―The most rewarding aspect of my job is to 

know that the system I help build and support does make a 

difference in improving public health for Ontarians. These 

include your families and mine too. It is gratifying to hear 

recognition from the news media on our contributions.‖ 

     Information technology professionals play an integral role 

in helping the OPS deliver seamless, accessible, transparent 

and accountable services. In helping the OPS function effi-

ciently and effectively, they are also providing better value to 

Ontario citizens.  

 
(This is the 12th profile in a series of occasional articles on 

the work of AMAPCEO-represented employees. The most 

recent article, in the September-October issue, profiled the 

work of our members at the Mental Health Centre  

Penetanguishene.) 

AMAPCEO Member Profile:  

Information Technology Professionals  
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AMAPCEO Activist Code of Conduct  
 

On the recommendation of the Board of Directors, Delegates at the 

2009 Annual Delegates’ Conference voted to adopt the following 

Code of Conduct for all AMAPCEO activists (defined as including 

any member of AMAPCEO holding elective office, at any level, as 

well as any member appointed to an AMAPCEO office or committee).  

The Code will be included in a new By-law #9. 
 

All elected and appointed representatives and officials of AMAPCEO 

(referred to hereafter as ―activists‖) have: 
 

1. A responsibility to AMAPCEO and, as such, are expected to act 

honestly, in good faith, with due care and diligence and in the 

best interests of the organization as a whole; 
2. A duty to make full and timely disclosure of any real or potential 

conflicts of interest that might arise between their responsibilities 

as an AMAPCEO activist and their personal or private interests 

including personal disputes filed under a collective agreement; 
3. A duty to avoid using their positions as AMAPCEO activists or 

using confidential information obtained in those roles to advance 

or benefit their personal or private interests. 
4. A duty to make full and timely disclosure of any developments 

(including those that occur outside the workplace) that might 

compromise the activist’s ability to carry out their roles and re-

sponsibilities; 
5. A duty to avoid encouraging the offer of, and to refuse, gifts, 

hospitality or other benefits, the acceptance of which could influ-

ence their judgement or the performance of their duties; 
6. A duty to respect confidential information that is disclosed to 

them in their capacity as AMAPCEO activists; 

7. A duty to attend required meetings of bodies to which they are 

elected or appointed; to prepare adequately for those meetings by 

reading agenda and other material; and to give advance notice 

and explanation in cases where they are unable to attend; 

8. A duty to treat other AMAPCEO members and staff with respect, 

when acting in their roles as AMAPCEO activists, both in 

AMAPCEO meetings and outside meetings.  For example, with-

out limiting the generality of the foregoing, activists have a duty 

to avoid: 
 

Disrupting meetings by making continual interruptions or 

whispered asides; 

Making offensive or abusive remarks directed at other mem-

bers or staff; 

Using unparliamentary language, inflammatory words or a 

harsh tone; 

Impugning the motives of other members or staff; 

Ignoring the legitimate direction of the presiding officer at 

AMAPCEO meetings. 
 

Activists who are uncertain about the application of any element of 

this code to their own circumstances, or who wish to make a required 

disclosure, should contact the Secretary of the Association, either di-

rectly or through one of the staff managers in the AMAPCEO office. 
     Any member deemed to be in violation of the Code of Conduct 

will be dealt with according to the appropriate sections of the AMAP-

CEO Constitution, by-laws and policies and/or Robert’s Rules of  

Order. 

Results of the Environics  
Satisfaction Survey 
 

Late last year, the Board of Directors asked Environics 

Research Group to conduct a telephone survey of 

AMAPCEO members to seek an independent assess-

ment of membership views on a variety of issues.  The 

polling was done last December and the results were 

reported to AMAPCEO in early 2009.   

 

According to Environics, AMAPCEO members: 

 

View AMAPCEO as a professional, well-run or-

ganization that focuses on services to members and 

adopts a non-confrontational and non-partisan ap-

proach; 

Prefer AMAPCEO for its non-partisan stance, its 

understanding of the needs of the ―white collar‖ 

employee, its size and lower media profile; 

Think that AMAPCEO does well at:  protecting 

the rights of  its members, establishing bargaining 

priorities and negotiating salary agreements and 

benefits; 

Are highly satisfied with AMAPCEO’s handling 

of communications with its members, both directly 

and through the website and member newsletter.  

 
Nine out of ten (92%) of those surveyed said they are 

―highly satisfied‖ with representation and services they 

receive from AMAPCEO—results that set a high stan-

dard that we are determined to continue to meet. 

 

Thanks to Alex, Bennett and Conrad; 

Welcome to Earl Alexander of London 
 

Thanks and best wishes to three former Chapter 

Chairs.  ALEX LAMOTHE decided to step down this 

Fall as Chair of the London Chapter, although he is 

staying on as a Delegate.  Alex is one of the few activ-

ists who has been Chair of two different Chapters – 

formerly in Windsor and then, after relocating with 

Corrections in London, in his new Chapter.  Alex is 

also a former member of the MCSCS AMERC.   
BENNETT MCCARDLE has been the Chair of the Cul-

ture, Tourism, Citizenship and Immigration Chapter; 

she stepped down this Fall after accepting a new posi-

tion in Municipal Affairs and Housing.    
     Finally, CONRAD MARIER, who succeeded Alex as 

Chair of the Windsor Chapter, is retiring from the OPS 

and announced his resignation effective the end of this 

month.  Alex, Bennett and Conrad have all contributed 

much to AMAPCEO and will be missed by their col-

leagues on Provincial Council. 

     The Delegates of the London Chapter got together at 

the ADC and have designated EARL ALEXANDER as 

the Acting Chair until elections can be held in the 

Spring.  A warm welcome to Earl, who will represent 

his Chapter on Provincial Council starting in January. 
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Briefly Noted 
 
From the archives.  Five years ago, in the Decem-

ber 2004 edition of AMAPCEO Member News, we 

launched our first book review – a commentary on 

the 2004 Annual Report of the Ontario Auditor-

General, noting that the report’s conclusions, fol-

lowing a value for money audit of human resource 

renewal strategies, echoed many of AMAPCEO’s 

concerns about the poor state of HR management 

in the OPS:  ―an increasing trend to hire contract 

staff, consultants and retired employees‖ and that 

―OPS spending on training per employee lags be-

hind the rest of the public sector‖. 

 
Book recommendation.  Economics for Everyone:  

A Short Guide to the Economics of Capitalism, by 

JIM STANFORD (Fernwood Publishing/Canadian 

Centre for Policy Alternatives, 2008).  Stanford, 

the chief economist at the Canadian Auto Workers, 

spoke recently to the AMAPCEO Annual Dele-

gates’ Conference.  His main message:  economics 

is too important to be left to the economists.  This 

book ―is an antidote to the abstract and ideological 

way that economics is normally taught and re-

ported.  Key concepts such as finance, competition 

and wage labour are explored, and their impor-

tance to everyday life is revealed‖. 

 
Health and safety victory.  In a decision released 

in early November, the Workplace Safety and In-

surance Appeals Tribunal overturned an earlier 

decision by a WSIB appeals officer that an 

AMAPCEO-represented employee in the Ministry 

of Agriculture, Food and Rural Affairs was not 

entitled to a WSIB claim because her injury had 

not occurred on property owned by her employer.  

The ministry had tried to argue that the building 

and parking lot where the injury occurred were not 

owned or operated by the ministry but, rather, by 

the Ontario Reality Corporation and that the em-

ployee, therefore, was not injured at work.  The 

decision upheld AMAPCEO’s argument that the 

employer was, in fact, the Crown, not the ministry, 

and that the Crown owns the property in question.  

More details are posted on the AMAPCEO web-

site:  www.amapceo.on.ca. 

 
Submission on Bill 168.  Please visit our website 

to read AMAPCEO’s brief to the Standing Com-

mittee on Social Policy on Bill 168:  Preventing 

Violence and Harassment in the Workplace. 

 

AMAPCEO top employer honours.  In October, it 

was announced that AMAPCEO was selected for a 

fourth time as one of Canada’s top 100 employers 

and as one of the GTA’s top 90 employers. 

Interested in volunteering for  
AMAPCEO? You might be born  
that way 

 
As readers know, AMAPCEO 

Member News periodically 

waxes on about the joys of vol-

unteering, especially when we 

are asking members to help run 

their bargaining agent.  AMAP-

CEO is a member-driven or-

ganization that depends on its 

members to fill volunteer posi-

tions on our Board of Directors, 

as Chapter Chairs, as Work-

place Representatives and in 

countless other roles.  Although 

some positions are elective, requiring a formal nomination process 

(and, if there are enough members interested in the same position, 

an election), many of our activist roles are purely voluntary, requir-

ing some training, some time and a lot of commitment.   
     In the past (see, for example, our March 2005 edition), we have 

drawn your attention to research that found that volunteering is both 

good for your health and that ―Doing good helps you do well at 

work‖ (Globe and Mail, January 19, 2005).  Now, it seems, we may 

actually be born with an urge to help, according to a recent article 

in The New York Times. 

     Biologists have found that babies are innately sociable and help-

ful to others - behaviour that seems to occur before many parents 

begin teaching their children and something that has been identified 

across different cultures.  Dr. MICHAEL TOMASELLO, co-director 

of the Max Planck Institute for Evolutionary Anthropology in Leip-

zig, Germany, recently wrote in his book, Why We Co-operate, that 

children develop a ―shared intentionality‖, a notion of what others 

expect to happen and therefore a sense of a group ―we‖.   
     Shared intentionality, argues Tomasello and other researchers, 

lies at the basis of human society, requiring co-operation, empathy 

and ultimately altruistic behaviour.    
     So here is our pitch:  You know you want to volunteer; you need 

to volunteer; it is part of your basic genetic core.  You have no con-

trol over it, so just give in and get in touch with us.  There are 

unique challenges involved in communicating with 11,000 mem-

bers who work at over 380 separate work locations in over 130 

communities across Ontario.  We want to hear from you if you are 

interested in volunteering to sit on a committee or if you have spe-

cial expertise, experience, knowledge or skills that you can contrib-

ute to ongoing activities or projects.  We are in particular need of 

Information Co-ordinators, who help us keep in touch with fellow 

members in the many workplaces we represent in every region of 

the province.   

     We now have just over 500 members engaged in some capacity 

as volunteers (an all-time high), but we can always use more, par-

ticularly as our activist cohorts age and approach retirement.  More 

information on how to volunteer can be found on our website 

(www.amapceo.on.ca); just click on the ―Membership and Volun-

teering‖ link.  We will also be making targeted contacts in specific 

areas where we especially need help in early 2010. 
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 New Workplace  

Representatives Appointed 
 

The AMAPCEO Board of Directors has appointed the following 

nine AMAPCEO members to two-year terms as Workplace 

Representatives following their successful completion of work-

place rep training in June. 
     Workplace Representatives are trained colleagues who assist 

members on site with questions about the interpretation of the 

collective agreement. Workplace rep training is also required for 

AMAPCEO representatives sitting on AMERCs (AMAPCEO-

Ministry Employee Relations Committees).  The new appointees 

are: 
 

TOYOSI BELLO  Transportation, Toronto 
 

JONATHAN BROWN Education, Toronto 
 

MARIE-DIANE DODD Attorney-General, Ottawa 
 

EVA GARVEY  Health and Long-Term Care, Toronto 
 

SOPHIE GEORGAS Health and Long-Term Care, Toronto   
 

NOORIE KABANI  Education, Toronto 
 

MARIAN SADJADI Transportation, Toronto 
 

ANN-MARIE SCOTT OPACY, Toronto 
 

TERESA SIKORSKI Municipal Affairs and Housing, 

   Toronto 
 

 

A complete list of AMAPCEO’s 149 Workplace Representa-

tives appears on the website at www.amapceo.on.ca - click on 

―Contact Us‖.   
 

Anyone interested in taking Workplace Representative training 

is encouraged to contact ROB SMALLEY, Director of Dispute 

Resolution, at 416 595 9000 (ext 2703) or by e-mail at 

smalley@amapceo.on.ca. 

AMAPCEO Office Staff News 
  

Congratulations to JODI BLAZO on her appointment as Ad-

ministrative Assistant, Board and Committee Support, suc-

ceeding MEGAN MASON, who is retiring.  Jodi joined AMAP-

CEO in June of this year as our temporary Receptionist-

Secretary when MARIJA GONZALES left on maternity leave.  

Jodi came to AMAPCEO after working as an Administrative 

Assistant at the Rouge Valley Centenary Hospital.  She re-

cently completed a program in Office Administration at Cen-

tennial College. 

  
JONATHAN CARSON, AMAPCEO’s Research Officer, has 

taken parental leave and will be returning in March 2010. 

Megan Mason Retires! 
 

By the time this newsletter 

reaches members, MEGAN 

MASON will have retired 

from AMAPCEO after fifteen 

years of service as Adminis-

trative Assistant, Board and 

Committee Support.  Megan 

announced in November that 

she would be leaving AMAP-

CEO this month to move 

back to the Kingston area, 

where she grew up and where 

her husband, DAVID MASON, 

a former AMAPCEO activist 

who is now a manager in the 

Ministry of Community and 

Social Services, has been transferred.   

     Megan was with AMAPCEO from Day One and was in-

strumental in helping to build AMAPCEO into the organiza-

tion it is today.  At that time, AMAPCEO consisted entirely of 

volunteers.  She became the first paid employee and was 

brought on initially to begin building a membership database 

to assist the volunteers in signing up new members.  Over 

time, as more staff were hired and as AMAPCEO’s operations 

became more complex, Megan’s job evolved into a full-time 

focus on the critical role of co-ordinating arrangements for 

meetings of the Board of Directors, Provincial Council, the 

Annual Delegates’ Conference and committees.  She has been 

the friendly voice on the other end of the telephone speaking 

with hundreds of AMAPCEO activists to arrange their leaves 

and accommodations so they are able to participate in meet-

ings and training opportunities.   

     Megan is looking forward to moving back to the Kingston 

area, where she will tend to her garden, continue her gourmet 

cooking and explore her love of photography. 

     Delegates to the recent ADC gave Megan a standing ova-

tion to thank her for her service to AMAPCEO.  We will miss 

Megan, and wish her all the best in her well-deserved retire-

ment.   

 

Please update your  
WIN data. 
 

Please check your WIN account 

to make sure your home and of-

fice contact information 

(addresses and phone numbers) 

are accurately recorded.  Not only 

does the employer rely on this information to send you impor-

tant information (e.g., your T-4 slip), but AMAPCEO depends 

on WIN information to update our membership records so we 

can contact you when necessary.   

* * * * * * * * * * * * * * * * * * 
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AMAPCEO, established in 1992, 

represents 11,000 professional and 

supervisory public servants, most of 

whom work directly for the 

Government of Ontario in every 

ministry and in a number of 

agencies, boards and commissions; 

in all regions of the Province and in 

ten cities outside Canada.  We also 

represent employees in three 

independent agencies:  the Office of 

the Provincial Advocate for Children 

and Youth; the Ontario Agency for 

Health Protection and Promotion; 

and the Mental Health Centre 

Penetanguishene.   

New Health and Safety Representatives Appointed 
 

On behalf of the Board of Directors, the Health, Safety and Wellness Committee has appointed the 

following 12 AMAPCEO members to two-year terms as Health and Safety Representatives. 
 

Health and Safety Representatives  sit on local joint health and safety committees with employer  

representatives and members nominated by other bargaining agents. The new appointees are: 
 

KIM ABDOOL   Finance, 5160 Yonge Street, 16th Floor, Toronto;  
 

GAZIRA CHAN   Municipal Affairs and Housing, 777 Bay Street, 13th Floor, Toronto;  
 

PAUL GALLAGHER Government Services, 777 Bay Street, 5th Floor, Toronto; 
 

GARY MCLAREN  Natural Resources, 300 Water Street, 4th Floor, Peterborough;  
 

BEV RITCHIE   Natural Resources, 300 Water Street, 5th Floor, Peterborough;  
 

DEB REID   Government Services, 134 Ian Macdonald Blvd., 3rd Floor, Toronto; 
 

ANDREA RONNEBECK  Children and Youth Services, 808 Robertson Street, Kenora;  
 

JAYNE SMITH   Ontario Clean Water Agency, 920 East Avenue, Mississauga; 
 

ROSIE DOGANTZIS  Community and Social Services,  5775 Yonge Street, Toronto; 
 

CHARMAINE DEVITT  Natural Resources, 300 Water Street, 3rd Floor, Peterborough;   
 

LISA RAGOGNA           Health and Long-Term Care, 15 Reuter Drive, Cambridge;  
 

REGINE GUYOMARD  Education, 2 Carlton Street, 12th Floor, Toronto. 
 

For more information on health and safety issues, please visit www.amapceo.on.ca. 

2010 AMAPCEO 

Board of Directors 
 

Executive Officers: 
 

Gary Gannage 
President 

 

Robert Stambula 
Vice-President 

 

Keith Baird 
Treasurer 

 

Barbara Gough 
Secretary 

 
Directors: 

 

Theresa Anderson-

Butcher 
 

Dave Bulmer 
 

Domenic Fragale 
 

Murray Gaudreau 
 

Dan Skwarok 
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